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¥ Don't

compromise
your heart
health!

Regular heart check-ups are recommended
to help prevent heart disease.

We especially recommend you You should also have your heart

have your heart checked if you: checked if you experience:

m Are overweight Vaa Tightnessin the chest with jaw and
% shoulder pain, and shortness of breath

GJ‘ Suffer from diabetes

‘v'" Heart palpitations

- Are a smoker

‘&"3 Dizziness and fainting
@@ Have high cholesterol

C:':) Have high blood pressure

Scan the QR code
to view our heart
check-up programs

~ Have a family history of
@ coronary artery disease

@ Simply want to have

a heart check-up E .': E

For more information or to schedule an appointment,
please contact us at: 02 011 2222 or 02 011 3491 E

Heart (Cardiology) Center
Bumrungrad International Clinic (BIC) Building, 14™ floor



o
"
)i
o4
<

o eanan PRESIDENT'S MESSAGE

CHAMBER OF COMMERCE

—

G

O

IV WML Y

«
A
QEMHEFJ:E L1}

;
1

PRESIDENT Federico Cardini
Mr. Federico Cardini F. Infinity Chalon Co., Ltd. President

VICE PRESIDENTS
Mr. Andrea Gallucci Digithai Software Co., Ltd.
Ms. Malllika Esposito Seu Margherita International

Legal Counsellors Thailand Ltd. Dear TICC Members and Friends,
DIRECTORS I am glad fo present you our second issue of INFORMA for 2020 where you will find our
Mr. Chakrit Benedetti Ifalasia Elecfro Co., Ltd. collection of articles and news about Thailand and Italy. As many of you know, the

Mr. Dirk-Jan Herman Arts Demopower (Thailand)  gjtyation regarding the Coronavirus has terribly spread across Italy, Europe and is also

Co., Ltd. : P ; ; )
Mr. Alessio Dalla Valle Frigel Asia Pacific Co., Ltd. creating significant impact on Thailand's economy.

Dr. Sawang Pracharktam Thai Optical Group

Public Co., Ltd. | would like to ask for your continuous support fo the Chamber in the months fo come
Ms. Varee Phonphaisan Herritage Snack & Food because the accomplishments we achieved in the last year were impressive: the TICC has
Co., Ltd. grown in members and projects and established strong bound with Thai institutions in Italy.
Mr. Brian K. Prasomsri Pacific B&B Co., Ltd.

Mr. Luca Bernardinetti Mahanakorn Parfners In this period of uncertainty, we need your support along with your cooperation with

Group Co., Ltd.
Mr. Manuel Sguazzi Cavagna Group Asia Ltd.
Mr. Simone Callai Global-Findings.com (Thailand)

safety measures that might be inconvenient, but will help keeping us and our community
safe. In response to that, the Chamber has started fo adopt smart working measure fo

Ltd. avoid social contacts and it is our responsibility to adjust our habits fowards the safety

of the community. As it is so, TICC social gatherings must be postponed; nonetheless the
SECRETARY GENERAL TICC will maintain communication among the business community with social media and
Mr. Michele Tomea webinars.

1126/2 Vanit Building Il, Room 1601B 16th Floor,

New Petchburi Rd., Makkasan, Rajdhevee, The first quarter of the year was a busy one with many other important plans and efforts

Bangkok 10400 to keep our network lively and informed. Our commitment for promoting the excellency
Tel: +66 2 253 9909, +66 2 255 8695 of the Italian business with the support of the Thai entrepreneurs will bring us fo promote
Fax: +66 2 253 9896 more informative activities in the weeks to come: in partnership with the Italian Embassy,
E-mail: secretarygeneral@thaitch.org the Board of Investment of Thailand, and the Royal Thai Embassy in Rome.

TICC STAFF: Thank you to all of our members for the support you have shown us and for actively being

Mr. Giacomo lobizzi Deputy Secretary General
Mr. Mufaddal Jafferjee (MJ)

Sales & Marketing Manager . .
Ms. Chenchira Boonchuai Membership Executive  Arrivederci,

Ms. Sasithorn Amartmontee Federico Cardini
Media and Editorial Manager

Ms. Nunthakan Lueyod Accounting Manager

a part of our Chamber.

DESIGN AND ART DIRECTION:
Sasithorn Amartmontee

SCAN-MEDIA REPRESENTATIVE
Mr. Gregers Moller

ABOUT US
PUBLISHER
Scand-Media Corp., Ltd. X . . . . .
211 Soi Prasert Manukitch 29, The Thai-ltalian Chamber of Commerce (TICC) is a private, non-profit organization which
Prasert Manukitch Road, Chorakaebua, has a network of companies from all around the world but mostly focusing on Italian and
Ladprao, Bangkok 10230 Thai companies with its headquarters in Bangkok, Thailand.

Tel: +66 2 943 7166-8 Fax: +66 2 943 7169

The main goal of the Chamber is to enhance cooperation between Italy and Thailand, by
developing programs of common interest in order to increase the awareness between or-
ganizations and public administrations in the two countries. In order to reach its goals, TICC

ADVERTISING CONTACT

Sasithorn Amartmontee

Media and Editorial Manager const‘onﬂy organizes activities, seminars, commercigl miss‘io.r)s, nefworking evenfrs and
Tel: +66 2 255 8695 Ext. 105 meetings to promote the development of commercial activities as well as industrial and
Mobile: +66 94 915 3292 E-mail: pr@thaitch.org cultural collaboration between organizations and entrepreneurs both Thai and Italian.

Mr. Finn Balslev Markefing Director TICC is @ member of Assocamerstero (the association of Italian Chamber of Commerce

Scand-Media Corp., Ltd.

- abroad) (http://www.assocamerestero.it), the Joint Foreign Chambers of Commerce in
L\ecl,'t:if:; f:ﬁgf;‘i‘z ?;;7] 16 Fax. +66 29437169 Thailand (JFCCT) (http://www.jfcct.org) and is one of the founding partners of the Europe-
Email: inn@scandmedia.com an ASEAN Business Center (EABC)

www.scandmedia.com

SCANDMEDIA
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inspiring individuals

At KIS International School in Bangkok, Thailand all students
can shine. The midsize, caring community allows KIS students to
be confident and to be appreciated as an individual, with unique
dreams and strengths.

“Children are likely to live
up to what you believe

of them.”
- Lady Bird Johnson

The school is a full IB school, offering the International
Baccalaureate Programmes for all age groups (IB Primary Years
Programme, IB Middle Years Programme and IB Diploma), ensuring
an academically rigorous curriculum that not only prepares
students to be successful at university, but also teaches important
life skills. Please ask us about our scholarships.

Tel:  +66 (0) 2274 3444 Kls

Email: admissions@kis.ac.th 1 www.kis.ac.th International School
Knowledge Inspiration Spirit

7, WE ARE AN
ACCREDITED
SCHOOL
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PANDEMIC PLAYBOOK: COMMON SENSE PRACTICES FOR AN UNFAMILIAR LANDSCAPE
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Pandemic Playbook:

Common Sense Practices for an Unfamiliar Landscape

Overview

The rapid spread of Covid-19, the coronavi-
rus, has left organizations around the world
scrambling fo protect their businesses and
the welfare of their workers. If the last 20
years are any indication, business leaders
will have to deal with the disruptive effects
of pandemics with increasing frequency.
Over the course of the 20th century, there
were three global pandemics. In the first 20
years of the 21st century, we've already
had five.

Granted, advances in medicine (and me-
dia) have made identification and classifi-
cation of pandemic outbreaks easier and
quicker, and advances in public health
policy and practice have radically re-
duced their scope. Each of the three pan-
demics in the 20th century had greater in-
cidence rates, and far more fatalities than
all five 21st-century pandemics combined.

*Data as of March 11, 2020; Source: www.worldometers.
info/coronavirus
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Written in conjuction with our PRAXI Alli-
ance global partners, this whitepaper is
aimed at giving business leaders, HR pro-
fessionals and consulting practitioners pol-
icy and practice suggestions aimed at min-
imizing impact on business operations and
keeping the workforces we are responsible
for as safe as possible.

Communication

It's been said that the first casualty of war is
fruth. In parallel fashion, the first casualty of
a pandemic is clear communications. Ev-
eryone craves information in this situation,
and conflicting and misinformation often fill
the void.

Share credible resources: There's as much
opinion, anecdote and misinformation out
there as there is real information. Make
credible resources available and urge
people to listen to local public health offi-
cials, the CDC and the WHO. They are the
experts, not the crowd at the water cooler.

Managerial Communi-
cation

Moments like this re-
quire leaders to make
absolutely right and
informed decisions.
While leaders are com-
municating to their
employees, it is nec-
essary to give clear
communication about
how the organization is
responding to the situ-
ation and fo delegate
responsibility  to  the
leaders within different
departments of the or-

ganization. By doing so, every employee
feels involved and at the same fime appre-
ciates the company’s efforts in managing
the unforeseen crisis. Following that, weekly
updates from the fop management shows
commitment towards the health of its em-
ployees and keeps everyone wellinformed.

Workplace prevention

Person-to-person transmission of CoVid-19
is via respiratory droplets. Transmission
through close contact (within 2 meters) or
as a consequence of an infected person
coughing or sneezing droplets fo another
person are certainly transmission vectors,
but those are actually transitory.

However, when those droplets are depos-
ited on surfaces, the virus can survive for
up to a week, so latent fransmission can be
far more prevalent. Frequent handwashing
with soap for 10-20 seconds and using a
hand sanitizer that's more than 60% alco-
hol-based are the best ways to stop this
kind of transmission.

Signage and Sanitizer: The first and most
immediate action is to make these 2 things
ubiquitous everywhere in the organization
and at home. Every conference room, rest
room, shared workspace, cafeteria and
break room should have both within sight
and within easy reach.

Desk Kits: Drive home the message with 2
kits on every desk — one for work and one
for home - sanitizer, fissues, disposable
wipes and a tfip sheet.

Doors: On the "push” side, open with your
hip. If touching the handle is unavoidable,
use a tissue or paper towel. Communicate



the change with signage and tip sheefs
and have supplies within reach of every
doorway. Make sure there are doorstops
in every conference room - first person in
opens, last person out closes.

Light switches & elevator buttons: Use a
knuckle or elbow or use a fissue (once!).

Power up the cleaning crews: Mainte-
nance supervisors should review the clean-
ing products kit and confirm that sanitizing
products are central. Increase cleaning
frequency and change cleaning proto-
cols to include daily sanitizing wipe-downs
of every surface. Protect workers with dis-
posable nitrile gloves and encourage ev-
eryone to change them often to avoid
cross-contamination.

Social distancing

Keeping your organization running is a
tfeam sport but keeping people apart
whenever possible is an essential element
when you're working through a pandem-
ic. It's important to have special policies in
place quickly.

Staying home: All the organizational norms
and cues about “foughing it out” have fo
be relaxed, and a fair amount of frust has
to be placed in employees exercising cau-
fion rather than putting work commitments
first.

Travel restrictions: The first casualty in pan-
demic-fighting should be non-essential
fravel.

Teleconferencing: Replacing face-to-face
meetings wherever possible is an obvious
and essential element of a social distanc-
ing strategy.

Telecommuting: Any job that can be done
(even temporarily) on a remote basis
should be authorized to do so.

Personal Equipment Policy: If employees
are accessing enterprise systems or secure
files, from home, this becomes a more com-
plex problem. It's important to set a policy
early, before the questions flow.

Vendor policies: Eliminating all non-essen-
fial vendor visits is a prudent step to consid-
er early, along with asking them fo certify

PANDEMIC PLAYBOOK: COMMON SENSE PRACTICES FOR AN UNFAMILIAR LANDSCAPE

that they haven’t fraveled internationally in
the past 30 days.

Children & families

In addition to the workplace and pub-
lic spaces, schools are of course a major
community fransmission avenue. Caring for
a sick child or elderly parent usually takes
one parent out of the picture but given the
high transmissibility rate of CoVid-19, both
parents will likely have to self-quarantine if
they need to care for a loved one.
Supplemental sick/care leave: Well-con-
ceived remote working policies and capao-
bilities will be essential.

Business & people strategies*

If Covid-19 contfinues to spread, radical
reductions in business activity are in the
cards. On March 4th, the OECD slashed
their global GDP growth forecast from 2.9%
to 2.4%, with India (down 1.1%) and China
(down 0.8%) experiencing the largest re-
ductions. This is where real workforce plan-
ning has fo kick in, simultaneously consid-
ering staff reductions, staff shortages and
redeployments.

Managing cash flow carefully will be an ex-
istential issue for many businesses, especial-
ly for service-dependent economies.
Travel & Enterfainment: Social distancing
measures — restricting business fravel, elim-
inating air fravel, etc. — have the collateral
effect of conserving cash in the short-run.
Salary Freeze: Considering a salary freeze
for the duration of the efforts will be much
more palatable if it's communicated in
advance with clarity, authenticity and the
commitment of being “temporary” is fol-
lowed through upon.

Workday Reductions and Pay Cuts: Hour-
ly workers may need to be asked to work
reduced shifts to conserve cash and avoid
layoffs. Salaried staff shouldn’t be exempt-
ed by this, and it may be necessary to in-
stifute a pay cut - basically revaluing the
job — until economic conditions associated
with the pandemic improve.

Rolling Furloughs: A rolling one-week fur-
lough period is basically an unpaid vacao-
fion. If preserving a high-quality workforce

is a key objective (and it usually is), then
rolling furloughs might be a better answer
than layoffs. These could be first done on
a voluntary basis, and then if necessary, on
an involuntary basis. As it gradually works its
way through the organization, capacity is
preserved, customer service issues can be
mitigated, and the “pain” isn’t concentrat-
ed in a smaller segment of the company.
Outright Layoffs: They're a last resort, but
layoffs might be inevitable. From the com-
pany’s perspective, the most important
thing is fo make these difficult decisions in
the best long-term interests.

*In Thailand it is paramount for a company,
prior to implementation of any new policy,
fo be sure that you do so in accordance
with regulations. Most labor rights and du-
ties are governed by laws and regulation
implemented by The Ministry of Labor and
Social Welfare. We highly recommend that
Thai management obtain legal advice
regarding: Salary freezes, workday reduc-
fions, working from home. While it is very
important to implement certain emergen-
cy measures, it is essential fo do everything
in compliance with government regulation.

None of this is rocket-science, and the ap-
plicability of the strategies, policies and
practices suggested here will vary from one
business to another. We hope that you find
this whitepaper helpful as you think about
preparations and mitigating actions for
your organization.

= E <
ALLIANCE

Writers' details:
o Tom Connolly, GattiHR Managing Director, US (US
Member)

o Laurent Landie, Lim & Partner Executive Search Direc-
tor, Thailand (Thailand Member)

Company Reference:

o Fabio Sola, PRAXI Alliance Director, Italy
o www.praxialliance.praxi
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COVID-19

RELIEF

MEASURES

In light of the Covid-19 virus crisis that is
causing the current economic downturn
which is affecting businesses across the
kingdom, the Royal Thai Government re-
cently approved Phase One of a broad
range of financial and fiscal relief measures
designed help Thai companies, especially
small and medium-sized enterprises (SMEs),
alleviate the current business downturn.

The travel and tourism industries are a pri-
mary focus of attention for these relief
measures since this sector is and will be the
most affected by the economic downturn.
Thailand's Finance Minister Uttama Savan-
ayana said that tourism, which accounts
for 12% of Thailand's GDP, has been one of
the worst affected business sectors due to
a 44% decline in visitor February 2020, and
Chinese visitors alone were down stagger-
ing 85%.

The downturn has had a severe ripple ef-
fect across the Thai economy, affecting all
forms of transport, frade and other services.
Many hotels and restaurants have tempo-
rarily suspended operations due to lack of
business, as well as to prevent the further
spread of the virus. The lack of liquidity also
threatens the future of other businesses as
well as employment levels.

These relief measures were drafted by the
Ministry of Finance And are based on the
Principles Of “Timely, Targeted and
Temporary as Necessary”. The measures
were approved by the Thai Cabinet on 10
March 2020, and are as follows:

1. Low-interest loans (at 2% interest for a pe-
riod of 2 years, not over 20 million Baht per
customer) in the total amount of 150 billion
Baht.

2. Suspending the principal, reducing the
interest rate for the debts of the Govern-
ment Saving Bank and Government Hous-
ing- Bank.

3. The Bank of Thailand has become more
lenient in granting commercial bank loans.

4. The Social Security Fund will provide a

credit line (at 3%, for 3 years) of 30 billion
Baht.

8 INFORMA

5. Reducing the withholding tax from 3% to
1.5%.

The withholding tax imposed on payment
for services, hire of work, commissions (paid
to juristic persons) and liberal professional
fees will be reduced from 3% to 1.5% for
payments made from 1 April to 30 Septem-
ber 2020. The withholding tax will subse-
quently be reduced to 2% from 1 October
2020 to 31 December 2021 (if the payment
is made via e-Withholding Tax system).

6. Small and Medium Enterprises (SMEs) par-
ficipating in low-interest credit measures to
help entrepreneurs. Having a single ac-
count, 1.5 times deduction can be made
for interest expenses that occur between 1
April 2020 and 31 December 2020.

7. Allowing SMEs to deduct three times the
salary expenses paid in April 2020 to July
2020 for corporate income tax purposes.
For employees who are insured under the
law on the Social Security Fund and re-
ceive wages of not more than 15,000 Baht
per person per month. To be eligible for the
deduction, the following conditions must
be met:

* The SME's annual revenue does not ex-
ceed THB 500 million

¢ The total number of employees does not
exceed 200 persons

¢ The salaries eligible for the 300% deduc-
tion do not exceed THB 15,000 per month
per employee

* Employees must be insured under the so-
cial security fund

¢ The number of insured employees in the
said period should not be lower than the
number of covered employees as of 31 De-
cember 2019.

8. Dissemination of VAT refunds to domestic
entrepreneurs within 15 days after filing the
form.

* VAT operators who participate in the
‘Good Exporter’ program will receive VAT
refunds faster than usual. The VAT refund
will be granted within 15 days (compared
to a standard 30-day period) if VAT returns
are filed via e-filing system and within 45
days (compared to a standard 60-day pe-
riod) for paper filings.

9. Refund the deposit for electricity usage.

10. Reducing contributions to the Social Se-
curity Fund by employers and employees.
¢ The Social Security Office announced
that the rate for compulsory social securi-
ty conftributions by employers and insured
persons would decrease from 5% to 4% for
the six- month salary cycles from March to
August 2020. The Government’s confribu-
fion remains the same at 2.75%

11. Government agencies to reduce rental
fees for state property.

The Ministry of Finance expects to release
further guidelines and conditions relating
to these measures. The Finance Ministry has
also set up specific hotlines to answer spe-
cific questions as follows:

* Financial Measures, Tel: 0 2273 9020 Ext.
3235.

* Tax Measures, Tel: 0 2273 9020 Ext. 3509,
3529, and 3512.

* Measures to reduce confributions to the
Social Security Fund of employers and em-
ployees / measures to build confidence in
the capital market system, Tel: 0 2273 9020
Ext.3643.

* Measures to alleviate the burden of fees,
rental fees, and compensation for services
provided by government agencies and
state enterprises / measures to alleviate
the burden of water and electricity bill pay-
ments / measures to assist those affected
by the Coronary Infection Disease 2019 or
COVID19. Tel: 0 2273 9020 Ext.3558.

Measures to increase spending efficiency,
budget expenditure for the fiscal year 2020,
Tel: 0 2127 7000 Ext.4588.

FRANK

LEGAL & TAX

If you have any questions regarding these
relief measures, feel free to contact us
Email: info@franklegaltax.com

or callus at +66 (0) 2117 9131-2.
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Body Pillow is crucial for side sleeping

in which your alignment is most vulnerable.
You spine tend to tilt backward or forward.
Body pillow takes the weight of your arms
and legs and help maintain your spine’s
neutral alignment.
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But let's look at the numbers:

* 45% of the adults living in Bangkok face abnormal stress levels
and 8% at dangerous levels (source Mental Health Department
study published by The Nation Thailand, sept 2019)

* One generation before, 8 hours of sleep was the norm, now 6.8
hours is the world average. Singapore, Philippines and Thailand are
among the worst countries (source Sleep Cycle, 2018)

* World Health Organisation predicts that by 2020 breakdown will
be the first world disease, even before cardiovascular diseases

The stakes are huge in ferms of:

* risk prevention: overload, over-stress, burnout, breakdown

* productivity: for example, loss of concentration causes up to 18%
loss of productivity (manual assembly operations, Asian plant sta-
fistics, source EArise 2019)

* and of course cost: one single work accident costs minimum
4000 € in Europe

Some specificities in Thailand:

We have compared results from lifestyle assessments in Thailand
and in Europe.

We were very surprised by the results! Stress is important and the
level of recovery is low.

Based on more than 200 lifestyle assessments in Thailand, we have
found some specificities that can explain those results:

- bad habits before going to sleep with a lot of multi screenings:
gaming, social networks... with bad sleep and low recovery as a
consequence

- a lot of external stress factors: frafic jams, length of transport,
noise, heat

- internal stress factors, different from Europe: difficulties to make a
decision, to manage and live change, to manage conflicts

- bad eating habits: snacking / multi meals, too many sugar

- lack of physical activity

—> Huge deterioration of people life balance and increase of sick
leaves and psycho-social risks.

Concrete key points to consider if you want to improve your life
balance:

Of course each individual is different and action plans must be
personalized. But here are some general advice.

* sleep: it is the most important topic. If you wake up in the morning
and feel tired, you have to think about why your sleep was bad.
The recommendation is fo sleep at least 7h at night. But when you
speak about sleeping activity, it is also important that you consider
the % of recovery and the quality of your sleep. To improve your

EMPLOYEE WELL-BEING IN THAILAND
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EMPLOYEE
WELL-BEING
IN THAILAND

Do you think that in Thailand,
there is no problem of stress,
no problem of recovery?
As everybody is smiling and seems to have adopted the

« sabay sabay aftitude », we may have the impression
that there is no stress here.

Y

sleep, you will maybe have to change some of your habits. Are
you looking at your emails before going fo bed? Do you play video
games on your smarfphone or computer before sleeping? Have
you eaten late and /or greasy? Have you exercised late? If yes, try
to stop and look at the results!

* stress: we noticed that a lot of people think fo be stressed by
some activities... but are actually stressed by other factors. There
are some easy tips that can help you to better manage your stress.
Have you tried deep breathing? Yoga, meditation, massage...?
Have you tried to reorganize your agenda? If you have not prop-
erly managed your stress during the day, your brain will sometimes
work atf night, trying to solve the problem. You are sleeping, but
not recovering.

* physical activity: an appropriate physical activity is important for
your health. Are you doing regular physical activity? Does it corre-
spond to your physical level of shape and fatigue? When do you
exercise? The recommendation is to do 10 000 steps a day. If you
exercise in the evening, avoid explosive activities like sprint (short
and rapid running, cycling, swimming), martial arts...

* nutrition: how many meals do you eat per day? At what time?
What are you eating (not too greasy, not too much sugar)2 Does it
fit your needs? Do not snack, eat healthy and fresh, avoid to add
sugar in your food and do not eat too late.

EArise

=T

LIFESTYLE ASSESSMENT
"‘.n'. ! 1
& ® ®

Smart Data for Health and Performance
recommended by 96% of its customers

Tel: 097 005 5352

Line: m.chaillet

Email: info@ea-rise.com

Web: https://www.physiology.ea-rise.com

FB: https://www.facebook.com/EArisePhysiology/
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THE VITAL ROLE OF ICU TEAMWORK AT BUMRUNGRAD INTERNATIONAL HOSPITAL
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THE VITAL ROLE OF ICU TEAMWORK
AT BUMRUNGRAD INTERNATIONAL HOSPITAL

At the Intensive Care Unit (ICU) at Bum-
rungrad International Hospital, the key to
success revolves around highly skilled staff
and multidisciplinary teamwork, two ele-
ments critical fo successful outcomes for
ICU patients.

Time is a vital component of the medical
care patients receive af Bumrungrad’s
Intensive Care Unit (ICU), as are the inter-
national standards of care across a wide
range of specialties delivered by the ICU’s
team of medical professionals accredited
by the American Board of Critical Care
Medicine in the U.S.

12 INFORMA

Additionally, the ICU is staffed 24 hours a
day by multidisciplinary experts on hand
to respond quickly to the multitude of sit-
uations that can occur. Our feam — which
consists of professionals with extensive train-
ing, expertise and experience in the effec-
five use of medical technologies — works
cohesively and communicates effectively
to deliver the highest quality care for po-
fients.

Seamless Coordination
All of this means that Bumrungrad Inter-
national is ready fo respond to the critical

needs of patients with speed and accu-
racy. The care we provide, at its heart,
focuses on seamless coordination among
our expert staff, access to advanced tech-
nologies, and maintaining the unit’s robust
systems and protocols with vigilance. Such
a focus ensures patients receive the most
effective treatment and the best possible
chance for a successful recovery. And it
has enabled Bumrungrad Infternational
to stay at the forefront of critical care for
many years.

Core Areas of Treatment
The three most common disorders necessi-
tating fransfer to Bumrungrad International
Hospital are, in order of prevalence:

1) Respiratory disorders

2) Cardiovascular disease

3) Cenfral nervous system-related con-
ditions

Each of these conditions can be life-threat-
ening unless fimely treatment is provided.
Therefore, in addition to being ready to
receive patients 24 hours a day, our ICU
department places great importance on
always having a full team in place com-
prising highly trained professionals with ex-
fensive experience working as a cohesive
multidisciplinary unit.

Patients are cared for by an ICU team con-
sisting of the following members:

1. Doctors specializing in critical care who
have all been successfully accredited by



the American Board of Critical Care Medi-
cine in the U.S. and are responsible —in con-
junction with specialist doctors from various
fields — for taking crucial decisions regard-
ing the freatment that suits the individual
needs of each patient.

2. Nurses specializing in critical care are re-
sponsible for round-the-clock monitoring of
patients, while also being at the center of
communication for all members of the ICU.

3. ICU-based pharmacists offer consulta-
fions on a range of drug-related issues, in-
cluding medication selection, administra-
fion advice, dosage modification, liver and
kidney function, as well as preventing and
protecting against complications that may
arise from the simultaneous use of multiple
drugs sometimes necessary for ICU patients.

4. Nurses specializing in respiratory care
provide supplementary care for all patients
requiring breathing assistance from ICU
ventilators.

In addition fo those groups mentioned, the
ICU staff also includes specialist physiother-
apists, speech and language therapists,
nutritionists and specialist nursing coordina-
tors frained to provide care for a multitude
of conditions, such as those that affect the
brain, the central nervous system and the
cardiovascular system. All of these medical
experts work fogether as a cohesive unit to
deliver quality medical care without com-
promising patient safety.

Focused on Communication

Effective communication with a patient’s
family members is crucial, especially at
such times of great stress and strained
emotions. While the ICU’s work can seem
hectic and urgent, the Bumrungrad ICU
has doctors and nurses on hand to provide
information that can bring some relief from

THE VITAL ROLE OF ICU TEAMWORK AT BUMRUNGRAD INTERNATIONAL HOSPITAL
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the stress experienced by the relatives of a
patient.

This information includes informing relatives
of treatments taking place and keeping
them updated on progress during consul-
tations that take place each morning, or at
whatever time is convenient for relatives to
gather at the hospital. Our meeting room
has been specially designed to hold these
consultations in an environment that offers
both privacy and comfort.

Working proactively and being prepared
for all eventualities, our work is guided by
patient safety as its core value — a core
value around which we continue to pursue
medical excellence and provide each pa-
tient with international standards of care.

Compiled by the Intensive Care Unit, Bum-
rungrad International Hospital

Bumrungrad
International

HOSPITAL

Bumrungrad International Hospital
Address: 33 Soi Sukhumvit 3, Khlong Toei
Nuea, Watthana, Bangkok 10110
Phone: 02 066 8888
Website: https://www.bumrungrad.com/
specialpages/Adhoc/Special
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Agriculture is life

Blessed with natural biodiversity and fertile
land, Thailand is one of the world'’s top ex-
porters of commodities and food products.
With a long history in agriculture, the nation
has significant earnings from exporting rice,
rubber, cassava, sugar and many other
products. In fact, the agricultural sector
accounts for approximately eight percent
of the country’'s GDP. In addition, approx-
imately 43 percent of Thailand’s total land
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area is deployed for agricultural activities,
and almost one-third of the countries labor
force is working in the sector.

Strive for excellence

Over the years, Thailand has transitioned to
become a major producer of agricultural
products by changing from traditional agri-
culture to industrial agriculture. Thai farmers
have been quick to adopt new crop va-
rieties, nutrient-rich fertilizers, and state-of-
the-art farming equipment to
improve product quality, farm
productivity and crop yields.
Local suppliers actively brought
in machinery from abroad and
. applied them to local uses. New
- business models have emerged
for hired services and rental
markets that have increased
~~ farmers access to the benefits
. of modern machinery. In ad-
dition, the government has set
standards for agricultural com-
modities and food products to
ensure that they are high qual-
ity and safe for consumption.
These standards range from
the basic farm-level Good Ag-
ricultural Practice (GAP), to the
more specific Good Manufac-
" turing Practice (GMP), Hazard
Analysis Critical Control Point
(HACCP) and Organic Agri-
cultural Certification Thailand
(ACT). Enhancing farm produc-
| tivity, crop vyields and product
- quality has been a key driver
s in Thailand’s competitiveness in
. the global market.
Despite the adoption of many

modern farming techniques, there is still a
significant opportunity to improve farm pro-
ductivity and increase efficiency through
agricultural research and by adopting ad-
vanced technologies, including biotech-
nology, drones, big data, artificial intelli-
gence and robotics. With the help of these
disruptive technologies, new businesses
and business models have emerged to
help smallholders, who are the majority of
Thai farmers, to reduce costs and produce
more crops, benefiting the whole econo-
my.

More mouths to feed

Demand for agricultural products is in-
creasing globally while the world is facing
numerous challenges. Over the next 30
years, two billion people are projected to
be added to the current population. By
2050, the Earth’s limited resources will need
to be shared by approximately 9.73 billion
inhabitants. In addition, urbanization and
increasing income are typically linked to
shifts in diet, including higher consumption
of meat, fruits and vegetables. Moreover,
there is rising demand for agricultural com-
modities for industrial purposes. When com-
bined, these frends lead to estimates that
the demand for agricultural products will in-
crease by 48.6 percent over that same 30-
year period. At the same time, farm labor
is aging and there is increased pressure on
crops from natural disasters and changes
of weather, influenced by climate change,
that are disrupting agricultural production.
These factors pose significant challenges
fo global agriculture. In order to overcome
these challenges, farm productivity needs
to apply cutting-edge technology inno-
vations fo create sustainable capacity im-
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provements.
Smarter farming is the key

To be competitive in the 21st century, farm-
ers must apply advanced technology in all
aspects of the farming process, from seed-
ing to crop harvesting, to maximize both
quantity and quality. The “smart farming”
concept is revolutionizing the agriculture
world by increasing farm productivity and
efficiency in a sustainable manner, partic-
ularly because it allows more precise farm-
ing and better resource management.

The rate of new technology adoption in
agriculture is increasing around the globe
thanks to extensive research and a grow-
ing number of AgriTech startups. The ben-
efits from the application of technology
in farming are wide-ranging. Smart data
collection devices such as sensors, cam-
eras and drones efficiently collect large
amounts of real-time data on soil, plants,
livestock, weather, and other farm condi-
fions to provide area-specific information
fo enable individual decision making. Via
the Internet of Things (loT), farm equipment
can be linked, allowing for data analysis
and remote control over automation sys-
tems and robotics technology. Advanced
data analytics, including artfificial intelli-

gence (Al), provides farmers with useful
agricultural advice. This kind of technologi-
cal support enables farmers to know when,
and how much, water and fertilizer to feed
each crop so that shortages are eliminated
and waste is minimized.

Thailand: smart farmer, smart group, smart
enterprise

As a leading agricultural producer, Thai-
land has embraced the ongoing “smart
farm” technological transformation. The
government has prioritized smart farming
technologies and expertise as critical tools
to restructure and reskill the agricultural
sector to increase farm yields and reduce
production costs. Those farmers who apply
these technologies are known as “smart
farmers™.

The concept of a smart farmer has been a
part of the agriculture development plan
since 2011. Currently, an ongoing Young
Smart Farmer Program is being implement-
ed that equips participants with knowledge
of farm management, entrepreneurship,
and farming technology, including loT inno-
vation. The new wave of smart farmers are
expected to be more creative, innovative
and tech-savvy. They will be comfortable
in engaging technology fo optimize yields

and market their products. Most important-
ly, they will be leaders of their communities
and help expand the network of smart
farmers, smart groups and smart enterpris-
es.

As Thai farmers become more skilled in ap-
plying advanced technologies, it is expect-
ed that there will be significant opportuni-
ties created for tools and digital services
for farm monitoring, precision farming, farm
management, and digital platforms. Smart
farming technology, in the hands of capa-
ble agriculture sector, will help to increase
both the quality and quantity of agricultur-
al products exported by Thailand.

THAILAND

BOARD OF
INVESTMENT

BOI: Thailand Board of Investment
Website: https://www.boi.go.th
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Mr. Aurelio Flacco

An insight view from Aurelio Flacco, busi-
ness entrepreneur and Chairman of the
Italian-Cambodian Business Association in
Cambodia

Mr. Flacco, is Cambodia a good place to
invest?

Absolutely. For the last twenty years, Cam-
bodia has been successfully positioned
itself as an increasingly attractive business
destfination. It is recorded as the highest
amongst the fast-growing ASEAN countries
with an impressive economic growth of
roughly 7% per annum.

In your view, what are the incentives that
can attract foreign investment in Cambo-
dia?

Cambodia has a welcoming attitude to
foreign investors and offers them a very
unigue open-door policy. To quote a few:
* The government allows 100% ownership
of a company

16 INFORMA

Why investing and working in Cambodia

* There are no restrictions on financial
movements in and out of the country

. * US Dollar makes it easy for financial
. transactions because it is stable. Khmer

Riel also retains a $1=4,000 exchange

rate.

* Foreigners can lease land for 50 years

or more.

* Foreigners don't need to change citi-

zenship. They can also send income and
any profit back to their home country.

* Relatively little red tape. According o

the World Bank Economic report, it takes

99 days to open a business in Cambodia,

at the most.

* Special tax rates and exemptions are

given to Qualified Investment Project

(‘Qlp’)

What are the promoted sectors for invest-

ment in Cambodia?

The traditional key industries are centered

on manufacturing, agriculture, real es-
tate, and tourism. However, | see increas-
ing opportunities in emerging sectors such
as health, new energy sources, and sustain-
able recycling solutions.

Now, let us talk about the challenges of do-
ing business in Cambodia.

There are sfill some risks fo consider when
planning to invest, particularly considering
some recent events that may have an im-
pact on the future economic scenario.

The partial suspension of the EBA (Every-
thing but Arms) scheme can result in lower
export volume. The recent spread of coro-
navirus may cause a downward trend in
the fourism sector. Generally speaking, a
slight slowdown in the Chinese economy
will cause a big impact on Cambodia's
growth.

However, the Cambodian government has
prompftly reacted by adding new laws to
make it easier for foreigners to keep their
investments in Cambodia.

| am opfimistic by nature. Cambodia has

already proved to be able to recover from
its history and, despite the risks, | believe
Cambodia's economic challenges grow in
line with the opportunities.

What is the advice you would give to an
Italian based company wanting to invest in
Cambodia?

Based on my five years' experience of
Cambodia as an entrepreneur, | would
suggest any foreign business do in-depth
research through local, frusted advisors fo
make an informed decision as to whether
invest in the Kingdom.

The Ifalian — Cambodian Business Associa-
fion (ICBA) aims to be the first entry point
fo any ltalian company wanting to do busi-
ness in Cambodia.

Incorporated in 2017 as a National Chap-
ter of EuroCham Cambodia, we in ICBA
promote lItalian excellence, culture, and
bilateral frade between Italy and Cambo-
dia. We provide information and support to
companies in international frade, general
consultations, referrals, import and export
data, workshops, market research, trade
fairs, and trade delegations.

ICBA is built on the support of many, like
me, who are passionate about Cambodia
Ifaly connections— through personal, busi-
ness and cultural interests—and we aim to
build and grow these connections through
shared support and networks.

ALIAN - CAMBODLAL
(= EAh A 55 A ATIEN
EURSCHAM
(e e ee o e ]
CAMBODIA

Furcpean Umion

To learn more about ICBA,
Website: www.eurocham.org or write at
chairman.icba@eurocham-cambodia.org



Harmony is the root
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We Believe in Thailand.

We Believe in Opportunities

to Collaborate

International Experience

with Trustworthy Local Partner

PROJECT PLANNING SERVICE PUBLIC COMPANY LIMITED
P P S Address : 381/6 Soi Rama IX 58 Tel. : (662) 718 2785-9, (662) 300 5544
(Soi 7 Seree 7), Fax. : (662) 300 5545-6
Rama IX Road Suanluang, Email : pps@pps.co.th
Bangkok 10250 Website : www.pps.co.th

Facebook : www.facebook.com/PPSGroup
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Bangkok, Thailand, 16 March 2020 - Re-
nazzo Motor, the authorised dealer and
service centre of Lamborghini in Thailand
(under Sharich Holding Group), organised
an official sneak preview of the Huracdan
EVO Rear-Wheel Drive (RWD) in Bangkok
today. Enhancing the V10 Huracdn line-up,
the Huracdn EVO RWD puts the car in the
driver's hands: the driving experience is de-
livered by the hardware.

Delivering maximum driving fun, the Hu-
racdn EVO RWD is a visceral driving ma-
chine with rear-wheel drive and dynamic
steering, 610 hp (449 kW) of power at 8,000
rom and 560 Nm of torque at 6,500 rom to
a lightweight car. Weighing just 1,389 kg, it
has a top speed of 325 km/h and acceler-
ates from 0 to 100 km/h in 3.3 seconds. De-
spite its top-figure capabilities, the Huracdn
EVO RWD is not focused on straight-line
speeds or lap records: with a unique new
design, it proclaims its designation as an in-
stinctive driver’s car.

Apichat Leenutaphong, Chief of Renazzo

Motor, said, “The Huracdn EVO RWD ap-
peals to brand newcomers as well as those
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Renazzo Motor makes a new move
in Thailand’s super sports car market:

Launch of the Lamborghini Huracan
EVO Rear-Wheel Drive

seeking sublime driving fun; we are confi-
dent that this model will be well-received
amongst new and existing Lamborghini
customers alike.” Marking a year since Re-
nazzo Motor's appointment as the autho-
rised dealer and service centre of Lambo-
rghini in Thailand, Leenutaphong added,
“Renazzo Motor has steadily fostered trust
amongst Lamborghini car owners, build-
ing the Lamborghini brand in Thailand —
including the establishment of the world’s
first Lamborghini Club Thailand as well as
launches of new models. We look forward
to continuing this growth trajectory with the
launch of the all-new Huracdn EVO RWD in
Thailand.”

“The Huracdn EVO RWD reminds the driver
of Lamborghini's pure engineering origins.
The driver is at the centre of the car's per-
formance, with unfiltered feedback and an
emotive and more engaging driving expe-
rience controlled by the pilot,” said Matteo
Ortenzi, Chief Executive Officer, Automobili
Lamborghini Asia Pacific. “Relying on the
harmony between man and machine, the
Huracdn EVO's RWD mechanics combine
with driving skills to deliver perfectly bal-

with new design and sheer driving fun

* Lamborghini Huracédn EVO Rear-Wheel Drive (RWD) puts
driver at the centre of the driving experience

* V10 engine 610 hp and 560 Nm of torque in lightweight
chassis with specially calibrated Performance Traction Con-
trol System (P-TCS)

* Unique design signifies fresh and exciting delivery of pure
driving emotion for true super sports car lovers

* In-car Connectivity with HMI 8.4" touchscreen technology
and infinite Ad Personam options

anced dynamics, physical feedback and a
pure performance. It is an exciting addition
to our model line-up, which we can expect
fo maximise our growth potential in this dy-
namic market.”

Continuing the V10 Lamborghini's powerful
design with new front and rear features that
clearly differentiate it from its Huracdn EVO
4WD stablemate, the Huracdn EVO RWD
is characterised by a sculpted, purposeful
persona — complemented by a new front
splitter and vertical fins within the larger,
framed front air intakes. The rear bumper in
high gloss black incorporates a new diffuser
unique to the Huracdn EVO RWD.

In STRADA, the P-TCS minimizes rear wheel
slippage to ensure stability and safety in all
conditions: with a more proactive strategy
P-TCS manages torque delivery on low-ad-
hesion surfaces.

In SPORT mode, the P-TCS maximizes the
fun-to-drive experience: the rear wheels
can slide and skate during acceleration,
for easy drifting fun without compromising
safety. The system recognizes conditions
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where the angle of oversteer increases rapidly and limits torque
delivery to the rear wheels, allowing the driver to perfectly control
and stabilize the car.

In CORSA, the P-TCS is calibrated to achieve the rear-wheel slip
that optimizes the car’s traction and agility when exiting a corner,
allowing the driver to maximize performance. The P-TCS improves
smoothness of intervention by 30% compared to the previous Hu-
racdn RWD model; improves corner-exit fraction by 20% and en-
hances oversteer by 30%.

The Huracdn EVO RWD's hybrid chassis integrates lightweight
aluminum and carbon fiber with an aluminum and thermoplas-
tic resin body, with a total dry weight of 1,389 kg giving a weight-
to- power ratio of 2.28 kg/hp. With front/rear weight distribution of
40/60, the Huracdn EVO RWD sits on double wishbone suspension
with overlapped quadrilaterals and passive shock absorbers. The
electro-mechanical, servo-assisted Lamborghini Dynamic Steering
(LDS) is tuned specifically for the Huracdn EVO RWD, ensuring maxi-
mum feedback. The seven-speed dual clutch gearbox ensures the
fastest gear changes, with launch control for maximum acceler-
ation from a standing start. The 19" Kari rims with specially-devel-
oped Pirelli P Zero tires are fitted with ventilated and cross-drilled
steel brakes. As an option 20" rims and carbo-ceramic brakes are
available.

Inside, the cockpit features a HMI 8.4" touchscreen in the center
console of the car, controlling all aspects of the car's functions as
well as managing full connectivity such as telephone calls, internet
access, and including Apple CarPlay.

Both inside and out, Lamborghini's Ad Personam program provides
unsurpassed options for color and trim personalisation, allowing
owners of the Huracdn EVO RWD to impose their individual style
and personality on their new Lamborghini driving machine. In order
to emphasise the shape of the car, the new color, Giallo Belenus
(yellow), has been developed together with a dedicated leather
and Alcantara color for the interior trim, matching the new exterior
paint.

The Lamborghini Huracdn EVO RWD is now available for preview
at Lamborghini Bangkok, the largest Lamborghini showroom and
service centre in Asia Pacific.

The price starts from 19,800,000 THB.

For more information on Lamborghini Bangkok, please visit:
Lamborghini Bangkok's Official Website: www.bangkok.lamborgh-
ini/

Lamborghini Bangkok's instagram : www.instagram.com/lambo-
rghinibangkok/

For media inquiries, please contact:
SOLISTERPR

Natanisha Sangkhasap, Managing Director
Email: natanisha@solisterpr.com

Mobile: +66 (0) 9 4161 4659
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THE FUTURE OF PLASTIC AND TIRE RECYCLING
ZERO ENVIRONMENTAL IMPACT
TECHNOLOGY AND ENVIRONMENTAL HARMONY

The production of plastics has increased dramatically in
recent decades.

The amount of plastic waste generated has increased,
but the methods to manage it have not kept pace: every year
out of 350 million tons of plastic produced in the world, 250 end
up in landfills or are dispersed in the environment, 10 end up in the
oceans .

The ftires, like all other goods with which we deal every day, be-
come Waste.

An official estimate says that for every 15 tons of waste plastic
there is 1 ton of abandoned tires with a ratio of 1/15

On the issue of waste disposal reign supreme a great confusion
and economic interests not in line with respect for the environment
The our Technological Process of Pirolysis, which consists in the ap-
plication of a heat source in the total absence of oxygen, allows
the chemical breakdown of the material .

A real new revolution in the recycling system

A new way to transform this waste problem into a global opportu-
nity for companies and public bodies .

Sistema srl make this, using a cleaner technology and no emission
into the atmosphere , which is able to fransform the residue Plastic
and scrap Tires and Municipal Solid Waste in the fuel to be used
as an energy source.

The product obtained is immediately usable and does not require
any fuel processing as the system has an excellent fuel filtering and
refining system which allows to have a final product already re-
fined and ready for use.

The use of the diesel fuel obtained is intended for wider uses, it
can be immediately put into the tanks of diesel passenger cars,
in trucks, in the tanks of bus lines, in boats that use an endother-
mic diesel engine and in electric generators capable of develop-
ing energy, not only for self-consumption, but to produce a huge
amount of energy to be fed into the grid for energy needs.

With these systems the fransition from individual monomers to poly-
mers, is obtained,

at the end of the process, on average, from the 50 to 80 percent
of fuel oil -Diesel and  10-15% of Syngas .

The Syngas , also called poor methane, is the abbreviation synthe-
sis gas or synthetic gas that comes from the union of the two words
Synthetic gas and indicates a mixture of gas that is made up of
carbon dioxide, carbon monoxide and hydrogen .

The small percentage of residues is inert and reusable material in
road construction, as an additive in the mix of cements.

Furthermore, the systems built by SISTEMA srl, have been designed
with a general requirement in mind , in fact with this type of system
you can recycle almost all types of plastic , PFU (End of Life Tires)
and general residues of agricultural cultures and wood.

Our systems are self-powered.

The yield percentages of each plant varies according to the type
of material placed inside to be processed.

The considerations on useful products after our waste transforma-
fion and recycling process are conservatively and on average ac-
cording to our experience the following :

CAR TIRES

From a ton (1.000 Kg.) of car fires , inserted whole in the process
without additional processing, on average we obtain:

¢ 30/35% of diesel oil = 300/350 kg of diesel equivalent to 412 liters
of fuel

* 45% of carbon black = 450 kg. of carbon black

¢ 15% of steel = 150 kg of good quality steel

e about 10/12% of Syngas which is reused in the cogeneration
plant.
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TIRES TRUCKS TRUCK EARTH MOVING AND SIMILAR

This ratio changes if the tires come from trucks, tractors , earth mov-
ing machines , in this case the performance will be greater.

From a ton (1.000 Kg.) of tires for trucks, fractors and earth moving
machines , inserted whole in the process without additional pro-
cessing, on average we obtain:

* about 50% diesel = 500 kg of diesel equivalent to 588 liters of fuel
* 45% of carbon black = 450 kg. of carbon black

¢ 15% of steel = 150 kg of good quality steel

e about 10/12% of Syngas which is reused in the cogeneration
plant.

PLASTIC

For a plastic percentages they are on average higher, if the col-
lection and the insertion process is accurate on average the per-
centages have a departure of the 75% yield namely:

e From a ton (1.000 Kg.) Of plastic, on average, the following are
obtained:

* 75 % of diesel oil = 750 kg of diesel equivalent to 882 liters of fuel.
* 7% of steel = 70 kg of steel.

e about 10/12% of Syngas which is reused in the cogeneration
plant.

The more careful the collection of plastic, the higher the yield. Be-
low is a table of yields divided by each type of product:
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ECONOMIC ANALYSIS OF THE SYSTEM AND PAY BACK
PLASTIC

EXAMPLE SYSTEM  OUR MOD AND LLO EFESTO WITH N .3 FUR-
NACES

(each oven with internal diameter 2.60 meters and length 6
meters)

Plant transformation capacity 15 tons of process plastic (sin-
gle process duration 4 hours)

Total processing capacity of 60 tons of plastic per day (with
4 processes = 16 hours), 75 tons of plastic per day (with 5 pro-
cesses = 20 hours), 90 tons of plastic per day (with 6 processes
=24 hours).

Plant FOB price € 18.500.000 (assembly included, transport
excluded)

Example yield and payback of the plant for the transforma-
tion of 60 tn / day of Plastic in the case of operation for 16
hours day equivalent to 4 processes.

The economic return on investment in Europe
It is expected in about 1 year.

TIRES

Plashca shsa Toon.

Guasobo Tenn, con resa al 50% chea EXAMPLE OF OUR MEDELLO EFESTO SYSTEM WITH 3 OVENS
(each oven with internal diameter 2.60 meters and length 6

[wrm meters)

oo e Capacity of the plant transformation 7.5 tons of PFU ( exhaust-

[Garbon bieck Tomn, ed tires ) in process (single process lasting 4 hours)

Ganake Litn 1 Kg = 1,178 Lin Total processing capacity of 30 tons of ELT per day (with 4 pro-

cesses = 16 hours), 37.5 tons of ELT per day (with 5 processes =
20 hours), 45 tons of ELT per day (with 6 processes =24 hours) ).
Plant FOB price € 18.500.000 (assembly included, transport ex-
cluded)

Example yield and payback of the plant for the transforma-
tion of 30 tn / day of ELT in the case of operation for 16 hours
day equivalent to 4 processes.

The economic return on investment in Europe
It is expected in about 2 years.

SYNTHETIC LAY OUT OF A PLASTIC AND TIRE TYPE SYSTEM:

Writer's details:

Mr. Fasolin ing. Roberto Mobile: 0039 3483056609 Skype: robertofasolin
CEO Chief Executive Officer Email: roberto.fasolin@Irstm-consulting.com
LRSTM Consulting srl Website: www.Irstm-consulting.com
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INDIVIDUAL ACCOUNTABILITY FOR REGULATORY COMPLIANCE

Individual
Accountability for

Regulatory Compliance

Recent changes to regulatory frameworks for financial
services firms in a number of jurisdictions have focused on estab-
lishing individual accountability and mitigating the risk of confrol
failures. Legislative landscapes (for example, in the UK, Australia
and Hong Kong) have shifted towards increased liability of senior
managers as a means to reduce regulatory breaches and other
misconduct, improve ethical culture in the organization and en-
hance compliance. While the spotlight is on individual account-
ability as a means to counter the ambiguity around who exactly
can be held responsible for breaches, the process for implement-
ing these new requirements entails a review of a firm’s broader
governance structures and processes. While the new obligations
set out prescriptive standards that improve consistency in applica-
fion across the sector and curb company discretion, the question
of how such rules and procedures are to be effectively implement-
ed is entity-specific. Thus corporate governance policies, report-
ing structures, management information, and more broadly work
processes and procedures, will require review and adjustment to
ensure compliance with new accountability regimes.

What regulations

apply?

What regulations apply?

The challenges of compliance with evolving requirements and
standards are multifaceted. Financial services firms must first under-
stand what regulations apply to them and the scope of such rules.
The size of the firm or type of entity may influence the latter. Firms
must keep abreast of changing legal obligations not only within
their home jurisdiction but also any extra-territorial implications.
These considerations become complex under various scenarios;
for example, where entities have global operations, or where there
are different entities within a group, or even where different ac-
countability regimes may apply to a single entity.
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Who is bound by the rules?

It should be clear as to whom the rules apply, i.e. which individuals,
functions, roles and activities are impacted. The increased emphao-
sis on intfernal control systems means greater scrutiny for roles relat-
ing fo compliance, risk management and internal audit. However,
non-finance roles may also be impacted, and thus the cross-disci-
plinary nature of compliance must be determined.

Implementing
rules in a firm

How can the rules be implemented within a particular firm?e

Onceitis clear what rules apply and fo whom, consideration should
be given as to how the rules can implemented within an organi-
zation. A firm’s internal policies, procedures and practices should
be shaped towards compliance. Technology updates and invest-
ments that facilitate compliance may be considered, and over-
hauls of risk management strategies and corporate governance
processes may be needed. Improved practices and procedures
should include internal checks and monitoring to identify instances
of non-compliance or misconduct, and effective record-keeping
and information management to demonstrate that the company
is monitoring risks.

The specific allocation of roles and responsibilities within a firm
should be identified, culminating in clear reporting lines and a
mapping of responsibilities. Regulatory developments in some
jurisdictions also favour increased fransparency and improved
cooperation with regulators, for example the duty to establish re-
sponsibility statements and accountability maps, and to notify any
changes thereto. Appropriate mechanisms to buttress provisions
relating o individual legal liability include disciplinary actions or re-
duced remuneration, for failures or for improper conduct. Rewards
and punishments are used fo induce behaviour change. Firms
may also choose to establish a personal accountability ethos to
improve corporate culture, with concomitant positive effects on
overall performance.
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. TICC IS PROMOTING A NEW PROJECT
10 BOOST BUSINESS EXCHANGE FROM THAILAND TO ITALY AND EUROPE

Present your quality products for professional importers
and distributors in Italian and Asian market

Further information, please contact at membership@thaitch.org, or reservations@thaitch.org



BELLAVITA EXPO IS BACK AT FHT THAILAND IN SEPTEMBER 2020
L] I

BELLAVITA &=

ITALIAN PAVILION
FHT - FOOD & HOTEL THAILAND

@ BITEC, BANGKOK [%] 9-12 SEPTEMBER 2020

Following the announcement of the new partnership with the
Thai-Italian Chamber of Commerce, Bellavita Expo confirms its pres-
ence at Food & Hotel Thailand as the exclusive pavilion dedicated
to the promotion of Italian food and beverages, from 9 to 12 Sep-
tember 2020.

Bellavita is the leading company for the organisation of frade shows
dedicated fo Italian agri-food sector outside Italy. Born and based in
London (United Kingdom) seven years ago, Bellavita is now present
with its Expo in eight strategic countries in Europe, America and Asia,
thanks also to the collaboration with Vinitaly and Cibus.

Now on its third edition in Bangkok, Bellavita Expo aims fo consol-
idate its key role in the Thai market, representing the leading B2B
event in Southeast Asia entirely focused on Italian food, wines and
drinks. Bellavita Expo is, therefore, the most complete and concrete
opportunity that F&B buyers and professionals in the sector can have
to approach a vast and varied selection of products from all over
Italy, including products not yet on the Southeast Asian market and
even products that are absolute novelties for the Italian market foo.

According to a survey recently conducted by Bellavita, over 60%
of the companies showcasing at its international events, decide
to take advantage of the great exposure that Bellavita can offer
to launch new product lines. Nowadays, an ever-growing share of
consumers around the world follow specific diets with a keen eye for
the healthiest choices that are nourishing for the body. The Mediter-
ranean diet, in particular, not only is one of the most popular diets
amongst consumers around the world but is also one of the easiest
diets to follow, and quality Italian products are the main protagonists
of this diet.

Importers, distributors, restaurateurs and retailers in Southeast Asia
are increasingly aware of these new trends and therefore put Bel-
lavita Expo on their agenda as a unique opportunity to do business
with the best Italian producers, from big brands to small artisan com-
panies, under one roof.

With an attendance that exceeds 29,000 professionals in the sector,
the business contacts generated by each company exhibiting at

FHT are manifold and even many more are the opportunities that
B E L I.AVITA Italian companies can have by being under the roof of Bellavita,
also thanks to the extra services that Bellavita offers in terms of mar-
keting activities and customer service.

THE LEADING ITALIAN For more information, contact the
F&B TRADE SHOW Bellavita PR team at: info@quirismedia.com

Website: www.bellavita.com

e — —
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LAUNCHING OF OSPITALITA" ITALIANA THAILAND THE 10TH EDITION
L] I
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LAUNCHING OF OSPITALITA’ ITALIANA THAILAND
THE 10TH EDITION (2020-2021)

OFFICIAL ANNOUNCEMENT
“Launching of Ospitalita’ Italiana Thailand,
the 10th Edition (2020-2021)"

T

w2 on’ icalasia
L -

BANGKOK (March 2, 2020) — The Thai-Italian Chamber of Com-
merce is pleased to announce that Ospitalita’ Italiana Thai- |
land has been confirmed for the 10th consecutive year. We
would like to invite all the Italian Restaurants in Thailand fo ap-
ply in order to get the certification or to maintain the existing
ones. Furthermore, the certification is now able fo include also
"Gelaterie”, and in the near future also extended fo "Pizzerie”.

The Chamber is also glad to announce the partnership with
Citibank dedicated to all those Italian restaurants, in Bangkok
areq, fo benefit of additional exposure and visibility by joining
its privilege programs.

ABOUT: Ospitalita’ Italiana is a worldwide project which aims |
to certify Authentic Italian Restaurants abroad by following the |
strict requirements set by the National Institute of Research on
Tourism (IS.NA.R.T.), it is therefore also recognized by the Italian
Ministry of Economic Development (MISE) and by the Embassy
of Italy in Thailand.

OUR ROLE: The Thai-ltalian Chamber of Commerce, since 2010, |
has been managing the project with the mission fo recognize
and certify the restaurants that meet the strict requirements
and promote “Made in Italy” products in Thailand. In addition,
every year, we are publishing a book “ltalian Cuisine in Thai-
land” to collect the restaurant’s profiles and signature recipes,
fogether with a focus on ltalian Regions. The book is already
available at AsiaBooks, Kinokuniya, Open House at Central Em-
bassy, and sooner at Tops

Supermarket.

USEFUL CONTACTS: Mr. Giacomo lobizzi, TICC Deputy Secre- 2 wanatda lne-Banaeu

tary-General
E: oi@thaitch.org / T. +66 02 2558695 #104 IHT;?ELH DLI#*J&E:
Watch the video: Ospitalita’ Italiana: Awarding Ceremony 2019. OSPITALITA ITALIANA

PR: Informa Magazine (Vol.1, 2020).
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PAST EVENTS

2020 - Anno Nuovo!

The Thai-lfalian Chamber of Commerce would like to
thank our guests for participating in our first networking event of
the year 2020 — Anno Nuovo!”, on the 29th of January 2020 at The
Cascade Club. We would like to express our gratitude to all the
guests who attended this networking event. We had a remarkable

night enjoying a splendid venue, nice drinks, and tasty food! We
would like to thank our sponsors PACBEV, Italasia and San Bened-
etto for their wonderful products.

Labor Law and Termination of Employment in Thailand

TICC, along with FRANK Legal & Tax, hosted our monthly seminar
called “Labor Law and Termination of Employment in Thailand” on
the 4th of February 2020 at TICC's office.

The seminar covered topics including:

- Sources of Labor Law.

- The employment agreement, which gave participants greater
knowledge of workers' rights in ferms of working hours, leaves, over-
fime, social security, probationary period and other topics.

- The fermination of the employment agreement, resignation and
dismissal, with particular attention to all the relevant procedures
such as warning letter, letter of notice, fermination with cause, un-
fair termination and severance payment.

- Employment of foreigners.

- Proceedings in the Labour Court of Thailand.
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The seminar ended with a question and answer session where par-
ticipants had the opportunity to discuss their doubts and cases
with the speakers.

This event was exiremely interesting and very practical as it
touched on issues of our daily life as employers or employees. All
topics were discussed in detail, and many essential laws and rules
were learned from participants to avoid future problems, and save
costs and time.

Our special appreciation and gratitude go to our member com-
pany FRANK Legal & Tax, as well as to our speakers Andrea Favata
and Rangsarit Suwanarat, legal consultants, for sharing their expe-
rience in labour law.



PAST EVENTS

Carnevale ltaliano

The Thai-ltalian Chamber of Commerce would like to thank our
guests for parficipating in our 2nd networking event “Carnevale
[taliano™, on the 26th of February 2020 at La Scarpetta restaurant.

We would like to express our gratitude to all the guests who attend-
ed this networking event. We had a remarkable night enjoying de-

e © ¢ Unl

licious Italian starters, Rigatoni all’ Amatriciana and Paccheri al Pe-
sto accompanied by San Benedetto mineral water and Italasia’s
red, white and sparkling wines. We would like to thank our sponsors
Italasia and San Benedetto for their wonderful products.

Social Media and Brand Strategy” together organized

The Thai-ltalian Chamber of Commerce would like to thank our
guests for participating in the seminar “Social Media and Brand
Strategy” together organized with Mr. Paolo Conselvan on 13th of
March 2020 at the TICC office.

The seminar essentially presented various perspectives and infor-
mation regarding social media and brand strategy especially on
how to achieve brand authenticity in order fo remain consistent
across every social channel you use every day. The TICC would
like to send our appreciation to Mr. Paolo Conselvan from WAIJAI
Branding for giving us a wonderful presentation and useful infor-
mation.

He presented that being authentic is to be your story, it is also es-
sential for the company to communicate it fo the audience cor-
rectly. The brand needs to understand its own product, target au-
dience and how to sell them efficiently. Ultimately, the customer
experience also plays a significant role in shaping the audience’s
perception towards the brand and product. His words of advices
are indeed precious, thus, we must not let it be exposed to extinc-
fion.
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NEW MEMBERS

Aesthetics Sense Co., Lid.

NEW MEMBERS

Bumrungrad
International
HOSPITAL

Bumrungrad Hospital
Public Company Limited

Address: 1488 Soi Phetkasem%4 Bangkhae Address: 33 Sukhumvit 3 (Soi Nana Nua)
Nuea, Bang khae, Bangkok 10160 ’

Phone: 080-455-9991
Email: Aesthetics.sense?9@gmail.com
Website: Aestheticssense.com

Gigahealth Co., Lid.

Sukhumvit Road, Klongteoy Nua, Wattana,

Bangkok 10110

Phone: +66 066 8888

Email: info@bumrungrad.com

Website: www.bumrungrad.com
Facebook: https://www.facebook.com/
Bumrungrad

Linfox M Logistics (Thailand) Lid.

Address: 37 Soi. Chan 51 Chan Rd. Wat- Address: 23rd Floor Thai Summit Tower,
phrayakrai Bangkorlaem Bangkok 10120 1768 New Petchburi Road, Bangkapi,

Phone: 0814949411
Email: suwajpong@gmail.com
Website: www.nicedreamdrink.com

28
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Huay Kwang,Bangkok 10310

Phone: +6661 412 0709

Fax: +662 257 0221

Email: Kraisar_Gilitwala@linfox.com
Website: www.linfox.com

Goo!

Trading Co., td

Everything Good Trading Co., Lid.

Address: 205 Soi Charoen-Nakhon 57/1,
Charoen-Nakhon Rd., Samre, Thonburi,
Bangkok 10600

Phone: (+66) 64 5659194
Email: everythinggood?56@gmail.com

N
S

Travel Friend

Ui

Visa & Translation Services

Address: (Central region) Head Office
Level 29 The Offices at Central World,
999/9 Rama 1 Road ,Pathumwan, Bangkok
10330 Thailand

(Northeast) Head Office Address: 348/8,
Village No. 14, Dun Sub-district, Kantha-
rarom District, Si Sa Ket Province 33130
Thailand (Next to Krung Thai Bank)

Phone: 02 207 2372

Fax: 02 207 2626

Email: admin@travelfriend.co.th
Website: https://www.travelfriend.co.th



ANANTARA

SIAM -BANGKOK
HOTEL

SWADI STIT CO., LTD.

SMCL ESEE

umicore

Automotive Catalysts

NEW MEMBERS

NEW MEMBERS

Rajadamri Hotel
Public Company Limited

Address: 155 Rajadamri Rd., Pathumwan,
Bangkok 10330 Thailand

Phone: +66 2 126 8866 ext. 1500

Fax: +66 2 651 8044

Email: mregner@anantara.com

Website: https://www.anantara.com/en/
siam-bangkok

SWADI STIT CO., LTD.

Address: 1249/179, 24th floor, Gems Tower
Soi 47/3, Charoen Krung Road Bangkok
10500

Phone: 02-235-9354

Fax: 02-237-5889

Email: samir@sukhadiagroup.com
Website: www.sukhadiagroup.com

Umicore Autocat Thailand
Co., Lid.

Address: 359 Moo 3, WHA Rayong Indus-
frial Land, Nong La Lok, Ban Khai, Rayong
21120

Phone: +66 3 368 3939

Fax: +66 3 368 3997

Email: gael.boussiere@ap.umicore.com
Website: www.umicore.com

E-COMMERCE PARTNER

p

JD CENTRAL

Central JD Commerce
Limited

Address: 127 Gaysorn Tower (28th
& 29th Floor), Ratchdamri Road,
Lumpimi, Pathumwan, Bangkok
10330

Phone: +66 2 030 44 99
Website: www.jd.co.th

OVERSEAS MEMBERS

GiIAcomini

WATER E-MOTION

GIACOMINI ASIA-PACIFIC LTD.

Address: Unit A129, 16/F, Sun Life Tower,
The Gateway, Harbour City, Kowloon,
Hong Kong

Phone: (852) 3928 5517; +66-96-857-7710
Email: giacomini.asean@giacomini.cn
or giacomini.marketing@giacomini.cn
Website: www.giacomini.com

RsSA asia

RsA Asia

Address: Yaojiang International Square
Wusong Road 308 Room 1701, 200080
Shanghai, China

Phone: +86 / 21 / 6336 2299
Email: info@rsa-tax.com
Website: hitps://www.rsa-tax.com/

METALMONT

HANDLING INNOVATION

Metalmont s.r.l.

Address: Via G. Marconi, 92 31020,
Revine Lago, Treviso, Italy

Phone: +39 0438 562028
Fax: +39 0438 562023

Email: info@metalmont.it
Website: www.metalmont.it
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UPCOMING FAIRS AND EVENTS

UPCOMING FAIRS AND EVENTS

TICC WEBINAR
ATALK WITH MR_ALBERTB FORCHIELLI

CAIVI-T5. DSl E COMMNE
mmm_:.
E THAILANIEN

Ghodes Aprd 8. 3020

Tewns 4 #4080 PR

LT PO i i o e S g o ro—p—rw
Mgkt FEER for memies | Hon-sremben 150 Tl
Tangunge: fakan

“TICC WEBINAR:
A TALK WITH MR. ALBERTO FORCHIELLI"

COVID19, OGGI E DOMANI: COSA SUCCEDE NEL MONDO E
COSA DOBBIAMO ASPETTARCI IN ITALIA E THAILANDIA

Date: April 8, 2020 Time: 4 PM - 4:40 PM
Ticket: FREE for members, Non-members 350 THB

Platform: ZOOM
Language: Italian

BELLAVITA

ITALIAN PAVILION
FHT - FOOD & HOTEL THAILAND

Q BITEC, BANGKOK E 9-12 SEPTEMBER 2020

“BELLAVITA EXPO BANGKOK AT FHT THAILAND”
Date: September 9-12, 2020
Venve: BITEC, Bangkok
Website: http://web.bellavita.com/gb/bangkok

If you are interested, please contact Mr. Giacomo lobizzi
via E-Mail: Trade@thaitch.org or call +66 02 255 9909 #104
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JUSLAWS
F‘fﬁg & CONSULT
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QIEEW[I-IQ CRISES

ill' and Thalkabor I.ﬂw

Dl Ao 15, 3000

' Tarvan 750 PAA = L300 M0t

ew i Palform: Joom.as
Language: Engldy
Bk freg ot Mk,
J THE o MoaAamDary
Bookingr: emerealiorihalchog

“TICC WEBINAR:
COVID-19: Crises and Thai Labor Law”

Join Mr. Laurent Benoit — Partner at Juslaw & Consult Interna-

tional Law Firm — as he takes us through a 40-minute webinar

of what is important to know about Thai Labor Law during this
Covid-19 situation, with Q&A at the end.

Date: April 16, 2020 Time: 2:30 PM - 3:30 PM
Ticket: FREE for members, Non-members 350 THB
Platform: ZOOM Webinar

) i

SUSTAINABLE BX& P&VE
ENERGY |\Erk _E8 EW =
Postponed to (o)

i

16 18 September 2020

“ASEAN SUSTAINABLE ENERGY WEEK (ASEW 2020)”

Date: September 16-18, 2020
Venve: BITEC, Bangkok
Website: www.asew-expo.com

If you are interested, please contact Mr. Giacomo lobizzi
via E-Mail: Trade@thaitch.org or call +66 02 255 9909 #104
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omanair.com

' .

Experience luxury at its finest.
Business Class on our new
long-haul fleet.

gy

o

Fly with us to Muscat and beyond and
experience the legendary Omani hospitality.

1/11 AlA Sathorn Tower
7th Floor, Unit 705 5 .

south Sathorn Road aﬂ"l"‘:”'-’bﬁ"h”
Bangkok 10120 ONVIAN AIR



A WORLD OF
OPPORTUNITY

Atomic Theory is fundamental to
science learning. Our Year 1
children are amongst few in the
world learning and exploring
these concepts at such a young
age, adding science literacy to
their fundamental knowledge.

e

Atomic Theory
for Year 1

Bangkok Patana School WWW.pO’ano.oc.’rh

The British Iuternational School in Thailand a d m iSSiO n S@ po tana.ac. i.h

Establi 4
: nQ
PATANA ' Tel: +66 (2) 2785 22
Bangkok Patana School is a not for pre B cditedB




